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Stay in a quiet
environment

Dim environment

Connect to a
stable network

Keep Stable

Check your device

Ensure the call is clear

Ensure you are connected
to a stable and speedy
network

Stay at home
Outdoor

Use earphone
Holding a hand-held
device

Connect to power supply

The above advises are for reference only. Patients should make their own judgment to ensure the virtual consultation service can be carried out smoothly. If the patient fails 
to complete the consultation due to device or technical problems or the consultation service is blocked, Gleneagles Hospital Hong Kong is not responsible.

Recommend to use 
stand to ensure visual
quality

Recommend NOT Recommend

Ensure your device
have enough power

Stay home, stay safe! 

港怡專科視像會診
適用於現有指定專科覆診病人
Gleneagles Specialist Virtual Consultation
For existing follow-up patients of designated specialties

港怡專科視像會診適用於現有指定專科覆診病人，如家庭醫學、普通外科、腦神經科、
心臟科、呼吸系統科、腸胃肝臟科及腫瘤科等。有關服務詳情及所需專科有否提供視像
會診服務，請向相關門診查詢。

Gleneagles Specialist Virtual Consultation available for existing follow-up patients of 
designated specialties including Family Medicine, General Surgery, Neurology, Cardiology, 
Respiratory Medicine, Gastroenterology & Hepatology and Oncology, etc. For more details and 
whether virtual consultation service for the required specialty is available, please check with 
the respective clinic.


