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Gleneagles Hospital Hong Kong reserves the rights to change the above information without prior notice.
In case of discrepancy in information, please refer to the hospital's website.
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Admission Information Admission Information

Thank you for choosing
Gleneagles Hospital Hong Kong!
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You may have some questions about what to expect during your stay. That is why we have
compiled an Admission Information booklet to provide answers to the common questions from
patients and visitors. Here you will find the general information on the procedures and

processes that may take place before admission, during your stay and upon discharge.
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Before Admission ABRAl

Your doctor or the clinic staff will have made the necessary reservations for your
admission and will guide you through the pre-admission registration. At the
Admission and Cashier Office, fee advisory will be offered to ensure that you

understand the fee estimation during hospitalisation and payment process.
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Admission AR

It is advisable for you to arrive at the hospital two hours
before the scheduled procedure. However, if your doctor has
instructed blood on standby for your operation, you should
check in to the hospital at the appropriate time for blood

grouping and cross-matching as advised by your doctor.
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Admission Information

What to bring for your visit? ABFrE #HHXHENY R

To ensure a smooth and hassle free admission process, please bring the following documents to the
Admission and Cashier Office on the admission day:

RHERABRRIEF  FRAREREELUTXFE TAREC RS HHEFR ¢

| Your doctor’s referral / admission letter

| Valid HKID Card / Passport / Birth Certificate

| Medical benefit card or letter of guarantee from your insurance company / employer (if applicable)
| BERN [ ARRE

| EREBSHE /HE/ HEFHPE

| BEREPEsiRBE AT / EERHARERS (NER)

We will not be able to perform any surgery without the presentation of valid documents upon
admission.
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Admission Information

You may wish to pack the following items to make your stay at Gleneagles more comfortable:
IR LU & » MR R{EFHAR B A8 ¢

| Intimates, pyjamas (front opening is preferred), dressing gown

| Closed slippers, preferably skid-proof (as you must always be in footwear)

| Familiar toys for children, such as a favourite toy or doll

| Any necessary equipment or special devices (eyeglasses, hearing aids, wheelchair, CPAP mask etc)

| If you are required to attend regular physiotherapy sessions, please pack some comfortable sportswear
| ATRE ~ BER (IR EAER) - Eif
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| MEHEERETYIRRR - Fe T ENER R

Please leave jewellery, credit cards, large amounts of money and other valuables at home. Gleneagles
Hospital Hong Kong will not be responsible for any loss during hospitalisation.
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General infection prevention and control measures
— AR FE PR A +2= R L RO FE Tt

To keep you and your loved ones safe during your hospital visit, we highly encourage everyone to
follow the practices below:
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| Always clean your hands with soap and water or an alcohol-based hand rub to maintain hand
hygiene.

| Individuals with respiratory conditions or symptoms related to the respiratory system should
wear a surgical mask during your visit. Caregivers for these individuals are strongly
encouraged to wear surgical masks as well to minimise the chance of infection
transmission.

| Visitors who experience fever or illness should avoid visiting the hospital and seek
medical attention immediately.

| Visiting hours may change without prior notice in response to any changes of the
Pandemic Response Level of the Department of Health.

| Individuals suspected of or diagnosed with an infectious disease will have to
be admitted or transferred to a single or isolation room (where the related
room fees apply) to reduce the risk of cross-infection in the hospital.
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Room information

mEE

Room types &% %85| In-room facilities & E 8
| Standard Z#E
Room types mELRR
Facilities Junior Suite Private Semi-Private | Semi-Private | Standard
B =EEE Single RERE
FHE FAIREAE | FILFEAE
Bqthro_om Shared Shared
y\cmd EO“Et v v \ \V 5 #5m
BEREFE
Separate
Living Room o ) X X X X
BiER
In-room coffee/
tea-making facilities v v V X X X
IRk Be AR
Bluetooth speaker
and charger J o X X X X
EFHIN Rt EeS
Mini fridge
BRIKFE ¥ v v v = -
In-room
electric safe A A ) \I v \
BT
LED TV with
cable channels
TR 4 v v v v v
BigEREE
Free Wi-Fi
service ] o N N \ y
REmG
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Other charges Eftlk &

Room Your requested room type is subject to availability. If the requested room type is not
Availability  available, patients will be asked to stay in a room of another type until the preferred
room type becomes available for transfer arrangement. If all the beds are fully

occupied, room allocation will be final based on clinical needs, actual room A
availability and circumstances in the ward.
At e PR AR R B R TE AR M 25k - bR AR R FAEEavRELRR - |
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Lodger Lodger accommodation is available for all room types and subject to surcharge. For
all paediatric rooms as well as Private Single, Junior Suite and VIP rooms, the first
lodger accommodation is complimentary, and subsequent lodger arrangement will
be chargeable.

For shared rooms, only an accompanying lodger of the same gender is allowed.

WEEHE REEBERBEARMERELRRERINE - fIERHRE - AERE - SEERLE
BHER > AR ElEBEENERERA  RENEEERREEEEERA -

MBEEEARE » BEERRIE—1ER -

The daily room rate does not include any nursing care, doctor's fees, diagnostic tests,
drugs, other ancillary services and meals.

Room rates will still apply during any leave taken during the hospital stay.

Extra charges will be incurred if procedures and diagnostic tests are performed during
non-office hours.
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Doctor's fees B4 &

Doctor's Doctor's fees may vary; Please discuss the charges with your

fees attending doctor prior to admission. Doctors determine their
own fees and the hospital will collect the fees on their behalf.
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Admission Information

Patient or procedure specific charges EAMEFH4FHIE R

Ancillary charges  Ancillary charges (e.g. procedures, radiology tests, laboratory tests, drugs
& consumables etc) may vary depending on the patient’s condition, diagnosis,
room type and treatment.

HENRA WEEA (BEEF - BENERE - 05 - BYFTEHERS) HRFTPRANER
2B ~ R ERIMAEIZME

Extended stay Additional charges will be incurred if procedures or packages are extended
beyond the scheduled time or period of stay.

IER AR MFFERETRIEF R ERBATRER SR A - AIZAWEEISNER -

Discharge The daily discharge time is set at noon. A half-day rate shall apply for

discharges between noon to 6 p.m., while a full day rate shall apply for
discharges after 6 p.m. Accommodation charge will be applicable for minimum

=k one day.
SR MR APF 126  NHRERFETFRFL2EETF68 - fWEFEER ;
MTFeRrEHE - BN ERER - EREARDLU—XIEFE -

Transfers EE

Critical care transfers

fEEfEERHER

Room type transfers

B E R

Isolation rooms

FRBER R

For transfers in and out of critical care units (Intensive Care Unit, Paediatric
Intensive Care Unit, Neonatal Intensive Care Unit, High Dependency Unit,
Coronary Care Unit, Special Care Baby Unit and Special Respiratory Care
Bed), half-day rate will apply if the stay is shorter than 12 hours.
Accommodation to direct admission to any of the above critical care units
is chargeable at a fee of at least one day.

REEARENEEERRS (FUSHRRE - RERGERR - 1£2
RFETAFRE  IN#HERE « OREEFRTAFRER « BRI EERE R
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Patients who choose to have a change to a higher room category during
their stay will be charged for the higher room fee from the day of
admission. Those requesting for a change to a lower room category will
only be charged for the lower room fee subsequent to the date of room
transfer.

An administrative fee applies for each bed or room transfer requested by
patients.

B AE AR ERBRERS RRNHE © ARAREREHIEES R 5
FERNER - MEHREREARINNER » B HEREXFBWEBRER E
RIKEA o
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Isolation rooms are only arranged according to doctor's instructions based
on clinical requirements. Additional charges will apply.

BEgmm ARNGR KSR ZHHRERE - RS WEERSNEA -
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Admission Information

Packages
ER]

Gleneagles Hospital Hong Kong believes that patients should have peace of mind upon admission to
the hospital. As such, we have developed a series of Standard Packages and Hospital Packages at
pre-determined prices to cover the most frequently performed procedures.

Hospital Packages include all nursing care, room and meal charges and the stated treatment
normally associated with the procedure, while doctor's fees are not included. Standard Packages,
restricted only to standard room accommodation, include all of the charges in the Hospital Package
and all associated doctor’s fees.

HEEBAEERBEREZN  FrEHT —RIAHEEEENREERNEIRER - LUREAL
DHEEREITRER ©

BRERQEMAEEY ERBNBERE - UERAMAE  BFEERESE - REEEARNAL
RERE - WEERRERPHMERERAMINEES -

Please note the following:

| If you request a change in room type, the package will no longer be applicable, and all fees will be
charged based on the higher room category starting from the day of admission.

| There will not be any refund for discharge earlier than the end date of the package.

BARMNTER:
| METERERERER > EESTEER » BFMAERYEHARERENERS RN ER -
| ARER L BHARTE T i Feié T R AR

Private nursing arrangements
FhREERHF

| If a private nurse is required, the hospital can provide further information to assist with this
arrangement. Charges incurred through this arrangement will be directly payable to the relevant
service provider.

| Gleneagles Hospital Hong Kong is not liable for any acts or omissions on the part of persons not
directly employed by the hospital.

| NFEEMFAREE > A PRrIHEHARBAE N UGB 225k - BREYE S BI% AR SRR Y7 IEY -
| AFEH it IFE R A A TR EH R ERTEI A LT A E
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Admission Information

Settling your hospital bill
AT EPRARE

Deposit upon admission ABz#gE

| A deposit is required upon admission and can be settled in cash, by credit cards, EPS, Alipay / Wechat
pay or bank draft.

| AlRRELURE « SR+ - 2MWF - ITH/ ME(HERTERM M EE -

Interim bills during your stay {¥fz+#A8k &

| An interim bill will be issued once outstanding balance reaches HK$50,000 or in every five days, and
is payable within one day of issuance.

| BRI B50,000 TSRS ER » B R EERER S — RIS - B AREEH—
KRB -
Discharge billing AR E

| We would like to ask for your patience. It takes us around two hours to process billing, all the related
discharge documents and medication (if applicable).

| To complete the discharge process, all accounts must be settled in full or payment arrangement shall
be guaranteed by the insurance companies that have credit arrangements with the hospital.

| BMIFBEABIF/NERRIRERSE « FRAEAARL IR R EEY) (NEA) o BT ER ©
| BRARSEAFAER » SREX R ERFREZHNREABIRFRAEER » AREMHEFE -




Admission Information

Insurance cases {75 ZHE

| Upon admission, you have to present the necessary documents required by your insurer. If you fail
to do so, you will be fully responsible for the fees incurred and required to pay the necessary
deposit. If the requested documents are still unavailable upon discharge, you will be required to
settle the hospital expenses in full and contact your insurer for reimbursement.

| The rates for the highest room category shall apply from the day of admission. You are strongly
advised to confirm your entitlement with your company or insurer prior to admission or room
transfer as this may affect the choice of room category.

| Please check with the Admission and Cashier Office to find out whether the hospital has a direct
settlement agreement with your insurer if you wish to settle the hospital bill directly through
insurance. You remain responsible for any deductibles under a co-insurance plan or any
non-covered amounts (i.e. personal fees, meals, lodger fees, bed movement charge etc).

| Gleneagles Hospital Hong Kong does not accept any Letter of Guarantee / Guarantee of Payment
from companies or insurers that have no prior credit arrangements with us.

| The hospital reserves the right to refuse any insurance card or related documentation as a mode
of payment.

| ABxBs - B RRIRATIFTREVER (T © IERAEREARRISIM - RIFTAERE B1T2 MBI ERME A K
Pkt - WHRRHARAER MR - GERSATRMERER » FERBHERE AT ZHHEHE

| ERBRRARBHEAELUESHERERNSE - FERNEIHFRADNFEEENEZER
FTES(ERTR S 4R - FMaZ TR SR s R Al A5 5275 B 75 T R 50 fr s B0 -
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Request for medical records and reports
BEXRBROBRRES

| Patients will incur an extra fee if they request for a copy of medical records and reports. Dedicated
staff will follow up with you upon receipt of the request. For enquiries, please contact our Health
Information & Records Department at (+852) 3153 9830 or record@gleneagles.hk.

| MEABREBEECLERREEE - S WEEESNER - RRWEIRES SR ARERIE - N5
) - AT E (+852) 3153 9830 H EH Erecord@gleneagles.hkEl 75 fREE B+ K s08R S0HEAS ©
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Admission and Cashier Service ARB R MEIRFE

| The Admission and Cashier Office opens 24 hours.

| Detailed breakdown of hospital charges is available upon request at the Admission and Cashier Office.
| TABRESCR A B RR | $R it 24/ \EFR 5 ©

| BARTE TARRE R RAE R REUE AU ETE o

Please fee free to contact the Admission and Cashier Office at (+852) 3153 9000 or email to
business.office@gleneagles.hk for further information. A Fee Schedule is also available for
your reference.

INErEHE— S R BiDEE (+852) 3153 9000 {EE Ebusiness.office@gleneagles.hkfi
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Comments & feedback
=9 295-4Cl )i

Gleneagles Hospital Hong Kong welcomes valuable comments and feedback from patients and their
family caretakers as your input helps us improve our services. You can find the Patient Comment Card
at various departments in the hospital to assist with this process. Please fill in the card and drop it into
our Comments Box available at various locations in the hospital. Alternatively, you can drop us an
email to feedback@gleneagles.hk.

You can also contact the Department of Health at (+852) 3107 8451 or orphf@dh.gov.hk for
comments or feedback.

AERBRBOSANRBERHEESHNERMNOEE - LB EMNERE o CAESERAFIFRE
MEARRE HREREXRRESERRME ; Hr#HERBIE feedback@gleneagles.hk °
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Visitor's information
HEEA

| The hospital is open to visitors between 8 a.m. and 8 p.m. to ensure enough rest for our patients.

| Only 2 visitors are allowed at a time.

| Visiting hours may change without prior notice in response to any changes of the pandemic
response level of the Department of Health.

| FFEERmEE 4T L8R = 8K » UERFABTAHS °
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Admission Information

Getting to Gleneagles Hospital Hong Kong
AIER IR E M

Free Shuttle Service S BEHRFE

| Gleneagles Hospital Hong Kong provides free shuttle bus service L
between MTR Wong Chuk Hang Station (Exit A) and the hospital el
(main entrance), and between MTR South Horizons Station (Exit A)
and the hospital (main entrance).

| BoBEaT RIEHEEFEMBERBEAIMNN (ARO) K&
Bz (IEFT) - MEERBHEHSEEFEN (AHO) K&k (EF) -

MTR

| Gleneagles is within walking distance from MTR Ocean Park Station (Exit C).

| BRI RS AR (CHA) FITERIREE

Bus Bt

| Gleneagles Hospital Hong Kong is within walking distance from various bus stops
along Aberdeen Tunnel / Wong Chuk Hang Road and Nam Fung Road.

| Available bus services along Aberdeen Tunnel / Wong Chuk Hang Road include: 37B
37X 384242C707272A 7577 90 90C

| Available bus services along Nam Fung Road include: 36 41A 76

| (T AL E R FRGE / BT UEN B RENESEE L T EBIRER

| BASEFBFRIE / EITTEE LRSS | 378 37X 38 42 42C 70 72 72A 75 77 90 90C
| gicrgREE TARTSEIE | 36 41A 76

Parking ;AE

| Parking service is available at Gleneagles. Please visit the hospital's website for details.

| BleBEMEEERE - FIEF LML
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Free Shuttle Schedule
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