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Admission Information Admission Information

Thank you for choosing
Gleneagles Hospital Hong Kong!
RUSH IS EEZER R B !

You may have some questions about what to expect during your stay. That is why we have
compiled an Admission Information booklet to provide answers to the common questions from
patients and visitors. Here you will find the general information on the procedures and

processes that may take place before admission, during your stay and upon discharge.

TRIAEH N ERERE M ZHE A T RREER - LR FIHMER TR SR TAREA - BERANSHEN \\
B RRE o AT ARTA] » (EFHAR K Bk B Z2HFIEE o : '

Before Admission AFzRA(

Your doctor or the clinic staff will have made the necessary reservations for your
admission and will guide you through the pre-admission registration. At the
Admission and Cashier Office, fee advisory will be offered to ensure that you

understand the fee estimation during hospitalisation and payment process.

TNEZBENZTBEERACTRIRASEE » T EHIHEHBEARRIRNET
FE o £ TARERABER) » RASHCREEREARE  BECTRBE
FEARRIAERA B B RE RN EIR o

Admission Az

It is advisable for you to arrive at the hospital two hours
before the scheduled procedure. However, if your doctor has
instructed blood on standby for your operation, you should
check in to the hospital at the appropriate time for blood

grouping and cross-matching as advised by your doctor.

CAETAREFETAIM )\ ERR ; BNMBERZEAEF
MTATET —LEMRIZR > R ARB EIE R EREZE T »
DU TR ZEE A X AC D ©
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Admission Information

What to bring for your visit? ABzFR7E# &8I H Y&

To ensure a smooth and hassle free admission process, please bring the following documents to the
Admission and Cashier Office on the admission day:

HHEFRARBREZIET > BERARBERGEUTXHE TARB RSB R HHEFE

| Your doctor’s referral / admission letter

| Valid HKID Card / Passport / Birth Certificate

| Medical benefit card or letter of guarantee from your insurance company / employer (if applicable)
| BN/ ABRfE

| BEMERBSHE /ER/ HEFRSE

| BRRIEIERRARRAE /BEFLNFRSZE (WER)

We will not be able to perform any surgery without the presentation of valid documents upon

admission.

MHAEABRERREHTARHIX M » RFIETERBAETERFM o

Admission Information

You may wish to pack the following items to make your stay at Gleneagles more comfortable:
IR B EU T Y& U R IR E A A

| Intimates, pyjamas (front opening is preferred), dressing gown

| Closed slippers, preferably skid-proof (as you must always be in footwear)

| Familiar toys for children, such as a favourite toy or doll

| Any necessary equipment or special devices (eyeglasses, hearing aids, wheelchair, CPAP mask etc)

| If you are required to attend regular physiotherapy sessions, please pack some comfortable sportswear
| ATRHE ~ BEER (BRI EAER) - El

| REBARIEE » BERARAER (AT E RN BT E)

| REEEMARNITRRTE

| EAIPRFE A MRS (RIS - BiERES - Wia - BEIRITIRIESE)

| SR ETYIRER » A AT B ED AR

Please leave jewellery, credit cards, large amounts of money and other valuables at home. Gleneagles
Hospital Hong Kong will not be responsible for any loss during hospitalisation.

5 > FREEVRWFH - ERF RESRFEAERT - BLBEROTEERATERBBE
EIRAMIER ©



Admission Information Admission Information

General infection prevention and control measures
— AR FEBA A $E HI R BV 5 T

To keep you and your loved ones safe during your hospital visit, we highly encourage everyone to &
follow the practices below:

EERAARE > ARACHEHANZS - RIARZERSUA TR TR

| Always clean your hands with soap and water or an alcohol-based hand rub to maintain hand
hygiene.

| Individuals with respiratory conditions or symptoms related to the respiratory system should ey ¥
wear a surgical mask during your visit. Caregivers for these individuals are strongly
encouraged to wear surgical masks as well to minimise the chance of infection
transmission.

| Visitors who experience fever or illness should avoid visiting the hospital and seek
medical attention immediately.

| Visiting hours may change without prior notice in response to any changes of the
Pandemic Response Level of the Department of Health.

e \~\\\\'\\\\r\\\‘ R
SUSRSN

| Individuals suspected of or diagnosed with an infectious disease will have to
be admitted or transferred to a single or isolation room (where the related
room fees apply) to reduce the risk of cross-infection in the hospital.
RELARIBKEF - HERBERBEFRRFFEEE -
BETIRERAFEILERNWALRERRERRRIMIOE ; REE
BINVEECEIINIOE » LUREEREREINSE o

RN BN E A RERIEEERT » WREIZEISKE o

AP ERE A B AR AT R B4R B R 2 B R R B A (F
FITEA] ©
BERNIEESRAERFNFEARKEEEASNIRRKE
(FAERBRBEZRESNER) » LUHEERERER

X R R o




Admission Information Admission Information

I Room information

mEEH

Standard Private Single Private Single (Paediatric Ward)
Room types REERE ThERFE WRE (REERE)

Ltz bl

Semi-Private Double

FIREAE

Semi-Private Double (Paediatric Ward)
F¥IREAE (REREE)

Junior Suite
REER

Semi-Private Single Semi-Private Single (Paediatric Ward) VIP Suite - Imperial VIP Suite - Presidential

FIREAE FMREAE (RRHRE) BEEER-TE BEEER - @




Admission Information

In-room facilities & E &

Room types el bl

Facilities Junior Suite Private Semi-Private | Semi-Private | Standard
EEa =HEERE Single Single Double et
RE | FFAREAE | FIARENE

Bathroom Shared Shared
and toilet Vv v v e A/
AEREFR b b
Separate
Living Room J J X X X X
B EEE

In-room coffee/
tea-making facilities* v v v X X X
I IS ESEECR i

Bluetooth speaker
and charger 4 o X X X X
BP0\ e 2R

Mini fridge
RRATIKAE

In-room

electric safe v y v o v v
N

LED TV with
cable channels

TIRER v v v v v v
BB
Free Wi-Fi

service 4 J V 4 J J
RERE -

* In-room coffee/tea-making facilities are not available in the Paediatric Ward.

SERNRE R M R 2P ER R o

Admission Information

Other charges Hfthix &

Room
Avdilability

JRE

Lodger

REEE

Your requested room type is subject to availability. If the requested room type is not
available, patients will be asked to stay in a room of another type until the preferred
room type becomes available for transfer arrangement. If all the beds are fully
occupied, room allocation will be final based on clinical needs, actual room
availability and circumstances in the ward.

TEFTREE A (R E LR BAR TR B R - iIABTRAER R TrrEENRE LR -
ETARAES—EERRRE - EEFMEENREENET - ErEZHERE - (IFE
RRE W » WEAESRERTE « BRREHEBRNEE ERME

Lodger accommodation is available for all room types and subject to surcharge. For
all paediatric rooms as well as Private Single, Junior Suite and VIP rooms, the first

lodger accommodation is complimentary, and subsequent lodger arrangement will
be chargeable.

For shared rooms, only an accompanying lodger of the same gender is allowed.
WEBBERBEARAARELTZERNE - TERERE  WRE - REEERER
R ARERHREUEBENEEER  RENEBEENTEEEBER -
WMBBEEEARE > [BEERRIEE—E5

The daily room rate does not include any nursing care, doctor's fees, diagnostic tests, drugs, other
ancillary services and meals.

Room rates will still apply during any leave taken during the hospital stay.

Extra charges will be incurred if procedures and diagnostic tests are performed during non-office

hours.

SHNERET OB EAEREE - BEE - SRS - 5 - HtEBRBUKRERER -
ERERPAERRYRERER > HASEREM
WMEIE ARSEETIZ A2 BRI - RZAIERERSNE S ©

Doctor's fees B4 &

Doctor's
fees

BER

Doctor's fees may vary; Please discuss the charges with your attending doctor prior
to admission. Doctors determine their own fees and the hospital will collect the fees
on their behalf.

BEBWET— > FEARBIRENEIZBESHER - BE—RBITRAERE > AR
RAURE

10
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Patient or procedure specific charges & AFEFHF5IE R

Ancillary charges  Ancillary charges (e.g. procedures, radiology tests, laboratory tests, drugs
& consumables etc) may vary depending on the patient’s condition, diagnosis,
room type and treatment.

EEEA HPER (8FEF - mails ~ 165 « BYAEERS) BRFPFANEBER
Sk ~ RELRRIMFIZME °

Extended stay Additional charges will be incurred if procedures or packages are extended
beyond the scheduled time or period of stay.

ER{ER MFRETNEFRNERBBREREZERHE > BIEKEREEINER

Discharge Except for standard day bed stays, the daily discharge time is set at 12:00 nn. A

half-day rate shall apply for discharges between 12:00 nn and 6:00 pm, while a
full-day rate shall apply for discharges after 6:00 pm. Accommodation charges
are subject to a minimum of one day.

For standard day bed stays, service hours are from 6:30 am to 8:00 pm, and

overnight stay is not available. Admissions before 6:30 am or after 2:00 pm will TrClnSferS %E
require transfer to a standard inpatient ward, and a full-day room charge will
apply. Patients who need to stay beyond 8:00 pm will be transferred to an

. ; Critical care transfers For transfers in and out of critical care units (Intensive Care Unit, Paediatric
inpatient ward.

Intensive Care Unit, Neonatal Intensive Care Unit, High Dependency Unit,

BBk FRIRZE B BIARILS) - SREHIERRIRRF 1255 o M BRRREN TR F 1282 T4 Coronary Care Unit, Special Care Baby Unit and Special Respiratory Care
65§ P RWEFHER ; NTHFeRR L - AIWIREHER - EFREA&RDNU—XK Bed), half-day rate will apply if the stay is shorter than 12 hours.
[GEE Accommodation to direct admission to any of the above critical care units
ERREBBKRAL > RBFHE A LTORFE L8R » TRIARRT - ME LT is chargeable at a fee of at least one day.
GRFF RIS F 202 AR > HEAFREFRFERELEHCTEAEH - mAUNEE , R R PRI .
ISR - QREA 5 e T PR o EEIEREEL NEEAREHEEERED CRGERE - REFRBERE ~ 1428

SRTEEAE © MERE ~ DREBLRITEERRE « BR5RIHIERE KW
IR RIEERRE) MAEDRIZNERREA @ BREERFEER o ERK
ZHERARREEREESNNORA - KR KERD—BNER -

Room type transfers Patients who request a transfer to a higher room category during their stay
will be charged the higher room fee based on the rate applicable 48 hours
prior to the room transfer. Those requesting for a change to a lower room
category will only be charged for the lower room fee subsequent the date
of room transfer.

An administrative fee applies for each bed or room transfer requested by
patients.

B EREER] BRANEERBRAZRARERSRINFE > ®EEE 48\ FiLERER
AEREWE - MBMERERRNNERE > B REREXBRBEBRERRE
BB -
WAMEREHEH KR » SREFRTREAITHER -

Isolation rooms Isolation rooms are only arranged according to doctor's instructions based
on clinical requirements. Additional charges will apply.

FRBERE BAESRBANERBERMZIHRRRE » B WEERINE o

12
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Packages
EE®

Gleneagles Hospital Hong Kong believes that patients should have peace of mind upon admission to
the hospital. As such, we have developed a series of Standard Packages and Hospital Packages at
pre-determined prices to cover the most frequently performed procedures.

Hospital Packages include all nursing care, room and meal charges and the stated treatment
normally associated with the procedure, while doctor's fees are not included. Standard Packages,
restricted only to standard room accommodation, include all of the charges in the Hospital Package
and all associated doctor’s fees.

AEFRBAEERHBERZL » ARZHT —RIEREEENREERNEREER » LUREKXE
DISHETHIERF °

BREECQEMAHEE ERENERE » UWREREE  EFEERESE - REEZAMNAGR
RERE > WEEBREETNAMEREREFNBEE -

Please note the following:

| If you request a change in room type, the package will no longer be applicable, and all fees will be
charged based on the higher room category starting from the day of admission.

| There will not be any refund for discharge earlier than the end date of the package.
FIRUTEE:

| MM TERSBIUERBLER > ERRABER - BFE ERAMIZERAREREH B SR EENERS
| AR EELR LB EATR R BB AR ©

Private nursing arrangements

hREELHE

| If a private nurse is required, the hospital can provide further information to assist with this
arrangement. Charges incurred through this arrangement will be directly payable to the relevant
service provider.

| Gleneagles Hospital Hong Kong is not liable for any acts or omissions on the part of persons not
directly employed by the hospital.

| NFEEAILKER > AR AERIE R UHENZHE - BRANE & BEIZFMARFSHAET URER ©
| Bt IR IR AL PREH M ERTTEI BRI FAEE
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Settling your hospital bill
AHERTAREE

Deposit upon admission ABzi#E

| A deposit is required upon admission and can be settled in cash, by credit cards, EPS, Alipay / Wechat
pay or bank draft.

| ABBZEBIRE ~ EAF » ZME » INE / MEZNHRITEZEMERE -

Interim bills during your stay {¥Bz+HA8R &

| An interim bill will be issued once outstanding balance reaches HK$50,000 or in every five days, and
is payable within one day of issuance.

| E& BB B50,000tHERERAX » AEEREERBHEIRZE N —RPHAIRE » A #E Qe —
RAZHBAT -

Discharge billing xR &

| We would like to ask for your patience. It takes us around two hours to process billing, all the related
discharge documents and medication (if applicable).

| To complete the discharge process, all accounts must be settled in full or payment arrangement shall

be guaranteed by the insurance companies that have credit arrangements with the hospital.
| HPITEAE W\ FERIEARE « FRAMERI RS KR ZEY) (M@)o BEOEE
| B BE2HENEER > RARRAERFREZHNFRRASEFRIIEER » KR HBREFE o




Admission Information

Insurance cases R HE

| Upon admission, you have to present the necessary documents required by your insurer. If you fail
to do so, you will be fully responsible for the fees incurred and required to pay the necessary
deposit. If the requested documents are still unavailable upon discharge, you will be required to
settle the hospital expenses in full and contact your insurer for reimbursement.

| The rates for the highest room category shall apply from the day of admission. You are strongly
advised to confirm your entitlement with your company or insurer prior to admission or room
transfer as this may affect the choice of room category.

| Please check with the Admission and Cashier Office to find out whether the hospital has a direct
settlement agreement with your insurer if you wish to settle the hospital bill directly through
insurance. You remain responsible for any deductibles under a co-insurance plan or any
non-covered amounts (i.e. personal fees, meals, lodger fees, bed movement charge etc).

| Gleneagles Hospital Hong Kong does not accept any Letter of Guarantee / Guarantee of Payment
from companies or insurers that have no prior credit arrangements with us.

| The hospital reserves the right to refuse any insurance card or related documentation as a mode
of payment.

| AR > sEHTREEABIFRFRBUARRES A o SIIERAEIRMABRAX M RIRTBERZ B1T2 MBI ERME AR
FRRIZE o LB NAREER MR - BEFRZLTHNERER » BREMERR AR ZHEE -

| FEEABEARBHEFELURSNERERNSE - AERNETNRBABNREEERGZEK
FREEERIRE AR - RFIRZUEZR AT E R & A ST A B 75 E RS fRIEEEE o

| INCARBIBIRE AR BT EFERS » 35 TARERASER] ERTHNREARESEN A EER
fH55% o tE5h > EINAGREE BINHRBEE » ERREEEINIEE WEAER  ER R
RBWE - BORREER) ©

| B EAAR B A A R AR RE ZHR A B SRR A B s MBI REES / BT fREE ©
| 2B iR BB IEAB(E R RER IS SUARRA S E 2 41 IR BORER o

Request for medical records and reports
BEXRBEICHRRERE

| Patients will incur an extra fee if they request for a copy of medical records and reports. Dedicated
staff will follow up with you upon receipt of the request. For enquiries, please contact our Health
Information & Records Department at (+852) 3153 9830 or record@gleneagles.hk.

| MFAEERECRRRERNZE » NG UIREEBINE R o ANRUREIRER > EAEEARKRE o 40
BEH 0 FHHE (+852) 3153 9830 B EBEH Erecord@gleneagles.hkEA 7S B8 5 :| K 0 SR SR EHAR o
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Admission and Cashier Service ABR& st R EIRTS

| The Admission and Cashier Office opens 24 hours.

| Detailed breakdown of hospital charges is available upon request at the Admission and Cashier Office.
| TABTESE R E R | fR i 24/ \FFARF o

| IWARIE TABTE L R E R BRIV AR &SR o

Please fee free to contact the Admission and Cashier Office at (+852) 3153 9000 or email to
business.office@gleneagles.hk for further information. A Fee Schedule is also available for
your reference.

MHEHE—TER > BUDEE (+852) 3153 9000 X B F = business.office@gleneagles.hk i
TABTE e R B BR | B o FMITFRTIR &SI R UE S Z -

)




Admission Information

Comments & feedback

ERk[OlEE

Gleneagles Hospital Hong Kong welcomes valuable comments and feedback from patients and their
family caretakers as your input helps us improve our services. You can find the Patient Comment Card
at various departments in the hospital to assist with this process. Please fill in the card and drop it into
our Comments Box available at various locations in the hospital. Alternatively, you can drop us an
email to feedback@gleneagles.hk.

You can also contact the Department of Health at (+852) 3107 8451 or orphf@dh.gov.hk for
comments or feedback.

BREREIRANRBREEENEZNEE » URBRMANSRE c BAIESERIPPIRER
TRARRIE  ERERERERRSER R ; HIHEREIHE feedback@gleneagles.hk ©

1&JRA] 2B (+852) 3107 8451 S EHE orphf@dh.gov.hk Bt4&ErEBIR M E B OEE o

Visitor's information
P EE

| The hospital is open to visitors between 8 a.m. and 8 p.m. to ensure enough rest for our patients.
| Only 2 visitors are allowed at a time.

| Visiting hours may change without prior notice in response to any changes of the pandemic
response level of the Department of Health.

| ZBeimis 2 2 L8R = E8R » UREMRBABRMASR o
| BRABRMUAE °
| B &% fE £ E 3 HAVRRIAORITIEE R B SR B R RIS B M A E 5

e NV

Admission Information

Patients’ Charter

BAEDBREE

The relationship between medical personnel and patients is one that is close, interdependent and
about trust.

BEABEFAZMEAEEEREMYXEEEBEIR
Gleneagles Hospital Hong Kong is a teaching hospital affiliated with The University of Hong Kong

(HKU) Health System. Please expect that there will be clinical teaching of students and trainees
taking place.

ERBRATEASRBRAMASZER - BlrAN SRR EMNE B EETHRRAS » FAE

Patients’ Rights & A B9
Right to Medical Treatment B354
| The right to receive medical advice and treatment which fully meets the currently accepted

standards of care and quality.

| The currently accepted standards are those adopted by a responsible body of the profession in the
light of accepted contemporary medical practice.

| The right to receive acute pain relief and best pain management.
| BRSEIR S IR D A AR R B RARTS o

| SRR BRARTS » BB AT R X FBEFTER MR EBIRE o
| BRERTFIARSMRBIERR R ERREERE

Right to Information H17&#

| The right to information about what health care services are available; and charges with any
additional charges and price adjustment are involved.

| The right to be given a clear description of your medical condition, with diagnosis, prognosis (i.e.
and opinion as to the likely future course of any illness), and of the treatment proposed including
common complications, risks and appropriate alternatives.

| The right to know the names, the normal actions and common serious side-effects of the
medications prescribed.

| The right of access to medical information which relates to your condition and treatment.

| The right to ask your doctor about the fees for all procedures that are recommended.

| BREMERRHNEREERBENREE (BEMNIERURERRE) -

| BHEMER R E SRR « BiEZH  FIFREKRERNREE - TRRGEIEFA > ALERAEZ
AEENER > 8iEE RNHEERHERTTHNARS X

| BREMERSEYRETE - WAKIEEENT REERIER °

| BREMNEERE CHRIBRARASENER

| BEREEDHRAFBIETN—IARER -
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Right to Choices JRE #

| The right to accept or refuse participation in clinical teaching and professional training.
| The right to have a second medical opinion.

| The right to accept or refuse any medication, investigation or treatment, and to be informed of
the likely consequences of doing so.

| The right to choose whether or not to take part in a medical research program.
| The right to have care at the end of life that is respectful and compassionate.

| BT EIERS BERRAE RF T IRBIE

| BREEHEMBEENER o

| BREEZSIRBEMEYARE  MEREEE - IMERMEFERE A5 EMEBR -
| BHEEER T2 MBIt R o

| BRERTH HHEARLAREEATFRANGEREAY) o

Right to Privacy / Protection FARSRE B (R 1

| The right to have your privacy, dignity and spiritual care and cultural beliefs respected.

| The right to have information relating to your medical condition kept confidential.

| All patients are protected from physical assault.

| Vulnerable children, disabled individuals and the elderly have the right to be protected.

| BHERLEARTARERE « & - REEMRXILESS » ENESEMBEASNEEASZEN TERSE -
| BREEIRAFERNFEERHRE

| FIERARBERSE SR EZEESHRICHIRE

| RE ~ BERALRREFERBAL » BERSISENRE o

Right to Complain ERfHE

The right to make a complaint through channels provided for this purpose, and to have any
complaint dealt with promptly and fairly.

BEEBIABREE H RN SRR RS E AT RAE KOE o
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Patients’ Responsibilities AR E T

Medical care within a hospital environment is a partnership between patients and health care
workers. As well as giving you the basic rights which we have just outlined, this also brings with
it certain basic responsibilities on your part. To play an active and responsible role in the health
care process, you should:

EERA > FARBEREEASERZBRBHERMG o IR7T LIHNEREFS » CHBREEASR
HmATE —LEXNEE - EERRBETREERBNEEEINAG » ENEEEHE :

| Provide as much information as you could to your health care providers about your present health,
pastillnesses, any allergies and any other relevant details.

| Inform your doctor about all the medications that you take including alternative medications
(medicinal herbs, teas, pills, etc.).

| Follow the prescribed and agreed treatment plan and conscientiously comply with the instructions
given.

| Show consideration for the rights of other patients and health care providers, by following the
hospital rules concerning patient conduct.

| Not ask health care providers to provide untrue medical information, to issue false receipts, sick
leave certificates or medical reports.

| Be responsible to meet the required fees and charges for the medical services provided to you.
| Be responsible for personal belongings that you take to the hospital.

| R RR-EIE A Ser S iie ISR REAT « IBE B BRR - SREREMBRIFE ©

| EEERMERRERERNESEYLUINN—TIRESR (BEEA « hEERFHRE) o

| FEEL R SR M R E R B AREIZ T R AR o

| AEER LA A\ T B B it S RIMER > FEE ST B BeFT=] ERIARA o

| FREZREREEASRHERERNEY « WE « XHRIREARE | ST EEEMSEALIRERL
B3P o

| EEESRBENBRACRERBNAEER -
| EEEEEREERETERERN—IEAMY KRB

20
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Personal Data (Privacy) Ordinance BAZE# (FAFRE) &5

Gleneagles Hospital Hong Kong (the “Hospital”) strives to protect privacy in relation to personal
data of every customer who uses our services. The Hospital and our staff shall, at all times, respect
your confidentiality and endeavor to keep all personal data collected, stored, transmitted and/or
used in accordance to requirement so required under the Personal Data (Privacy) Ordinance.
BlaEkT ( TE8RR ) BEFRENEERER > B8 T ARZI B 4SBT K/ #7F K /3E
ER/HERANFAAEABRRE » LRERF o NEIRHERATUE R /SHTF R /SR R/ 5 A HIFR
BREAER » WABRGORENTEREREE

| As your doctors / health care workers, we may, before registration or consultation, request you to
provide personal data such as (but not limited to) Hong Kong ID card number and health information or
obtain from any appropriate third party your medical history and any relevant information for your
health care purposes and/or generally for medical purposes and/or for the purposes stated in Gleneagles
Privacy Policy Statement (please scan the QR code at the bottom-right corner for details).

Please make sure the personal data that you have provided is accurate and complete. If you do not
provide us with the information requested or if the information is inaccurate or incomplete, our ability to
provide appropriate health care to you may be affected.

Please note and accept that your personal data, medical or otherwise, may be made available to:

> Medical staff, doctors, consultants, nurses, secondees and other student trainees of HKU (under the
supervision of hospital staff members) who require it for teaching purposes including clinical research
and development, clinical teaching and professional training carried out by Gleneagles jointly with
HKU; or

> Other doctors / health care workers who require it for purposes related to your health care; or

> The Court if ordered or subpoenaed by the Court, or to such other persons as we are required by law.

Data access or correction request can be made by post, email and by phone provided hereof:

Address: Health Information & Records Department,
Gleneagles Hospital Hong Kong, 1 Nam Fung Path, Wong Chuk Hang, Hong Kong

Email: record@gleneagles.hk Phone: (852) 3153 9830

EARINEE/BEEIEA S > MG N BRI EARTREENEAZENEE (BRRR) SOHRE
KEEERER » SiREAEENAMASEHTNERCR R EMERANER » (FARMENEREEE Ag—
ARt 2 AR BIRBITTAISBERBRARPIEIIAN AR GHIBrRIRHG T AN TAEN) o

WAR B EERFTARHNEABRS S TRMER » RHAERNENSUEEREZRNENSZERAR
ICFRR AV R RRREE o

| B TFZBAEHAIREERZT :

> EERABRBRZAGERAS - B4E B #L REASHHEMEZRSLBERERAE (EBREE
BEET) - SERFEASAEETNERAMAMER « [RRESMEEE -

> HthBE/BREIEAS  (FABRTIEREEZA -
> JERE (WARMEER) SUEABIEERHEHMAL o
| SNERERIA/FHEEEREAER > FFRR R s FE I E !
itk @ SERETI R RS BB E R E R eC kD
BB : record@gleneagles.hk #E5E ¢ (852) 3153 9830

B3

Gleneagles Privacy Btamit
Policy Statement FLABEERE A

If you have any questions regarding your rights and responsibilities, personal data privacy or data protection matters,
please speak with a member of your care team or contact our Service Excellence Team at 3153 9041.
MFEHRRERAFE ~ AAEHALENERREREA TR > FRENREEKXREEH > SEE 3153 9041 BAS S HARESES
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Admission Information

Getting to Gleneagles Hospital Hong Kong
AEBREER

Free Shuttle Service & E&HHRFE

| Gleneagles Hospital Hong Kong provides free shuttle bus service L
between MTR Wong Chuk Hang Station (Exit A) and the hospital e
A q A . Free Shuttle Schedule
(main entrance), and between MTR South Horizons Station (Exit A) 8RR A S
and the hospital (main entrance).

| BlaBlram RIRERESERRBARBHSEINN (AHO) KE
Bz (IEFY) > URARESSRFEN (AHO) K&k (EM) -

MTR #E#&

| Gleneagles is within walking distance from MTR Ocean Park Station (Exit C).

| SRR EF AR (CHO) FTEBREE

Bus B+

| Gleneagles Hospital Hong Kong is within walking distance from various bus stops along
Aberdeen Tunnel / Wong Chuk Hang Road and Nam Fung Road.

| Available bus services along Aberdeen Tunnel / Wong Chuk Hang Road include: 37B 37X
3842 42C707272A 7577 770 90 90C

| Available bus services along Nam Fung Road include: 41A 76

| EIHMUNEBFEE / EMMEfERENSEE LS TEBGER

| AR EBFRGE / ZITINEE LARFEEE : 37B 37X 38 42 42C 70 72 72A 75 77 770 90 90C
| SR REEBLRIERE  41A76

Parking ;A&

| Parking service is available at Gleneagles. Please visit the hospital's website for details.

| BIaBE i fHEEIEARTS » S 15R 2 RAbEL
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