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Our service highlights
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Enhanced accessibility and convenience
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General practice virtual consultation services
available year-round, including Sundays and
Public Holidays.
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Optimisation of time and resources
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Advance booking for consultation (fastest
within 1 hour) with real-time queuing system
for walk-in appointments. Same-day
medication delivery guaranteed.
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Integrated healthcare network

Seamless daccess to further specialist
consultation, diagnostics and investigation
services at Gleneagles Hospital Hong
Kong.
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Professional service
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Supported by credentialed healthcare
professionals, ensuring clinical quality and

professionalism across all services.
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Make an appointment
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Booking is recommended to be made at least

one hour in advance.
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If you wish to obtain a slot for the current time period, please
register in real time via THE GULU online queuing system.
Availability is limited and offered on a
first-come, first-served basis.
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Service Hours
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Monday — Sunday &
Public Holidays
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9:00am - 6:00pm
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Enquiries &3 +85231539000  Eiik
Email B gtc@gleneagles- _‘"iI
healthcare.com.hk  [E]7

Ref: GGTC-L01-R1-09/25 Effective date: 10/09/2025

Free Shuttle Service
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Gleneagles Hospital Hong Kong provides
free shuttle bus service between MTR S ok
Wong Chuk Hang Station (Exit A) and b

. A Free Shuttle Schedule
the hospital (main entrance), and between B EEREEEE
MTR South Horizons Station (Exit A) and

the hospital (main entrance).
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MTR &3

Gleneagles is within walking distance from MTR
Ocean Park Station (Exit C).
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Hospital address

1 Nam Fung Path,

Wong Chuk Hang, Hong Kong
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Mainline B2 +852 3153 9000
Fox §E +852 2528 0081

nmm Gleneagles Hospital Hong Kong
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www.gleneagles.hk

General Practice
Virtual Consultation

SEMREEZ R

rd

=~ 2 Gleneagles Hospital
@&  HONGKONG

BlIag b



Service details
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General Practice virtual consultation
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This service is designed to provide convenient
and professional primary healthcare support
for patients. The consultation process is reliable
and complemented by medication delivery
services, ensuring patients can receive
comprehensive medical care without the need
for in-person visits.
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MoniCare remote care programme
N3, EEEERFSE

The programme features hypertension
management in the initial phase, facilitating
ongoing monitoring of participants’ health
conditions through smart devices and digital
platforms. Our healthcare professionals will
provide regular follow-ups and personalised
health advice based on the data collected.
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Remote diagnosis and point-of-care
testing service
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In collaboration with Emerging Viral
Diagnostics (HK) Limited (EVDL), a
groundbreaking nucleic acid testing platform,
the Avalon Automated Multiplex System is
introduced. Developed by EVDL, a partner of
Hong Kong Baptist University, the system is
capable of simultaneously detecting and
identifying up to 45 respiratory pathogens in
around 90 minutes. We plan to integrate this
system with its telemedicine and remote care
services, building a seamless remote care

experience.
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Service procedure
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Book an appointment
online

Appointment details

will be sent via
WhatsApp or email upon
successful booking
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Video consultation
with doctor
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Online appointment

(Fill in registration details
and make virtual consultation
payment online)
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A dedicated personnel
will contact you for
online registration on the
appointment day before
consultation starts
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Prescription medicines

(The service includes one-time
medication delivery service)
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