Gleneagles Hospital Hong Kong
Specialist Outpatient Clinic Patient Journey
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Appointment booking
(via My Gleneagles SmartHealth App / Web / Phone / In-person)
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Registration (Self-service Kiosk/ Clinic Counter)
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Pre-consultation Assessment
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Wait for Consultation
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Consultation
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Medical Procedures Payment (Self-service Kiosk /
BERIER Online / Cashier)
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Pharmacy Services (if required)
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Radiology / Laboratory Services
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Discharge

Rehabilitation Services Bt
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